Consultation:.
In order to survive and grow as a viable mental health care profession, occupational therapists must learn new ways of providing service. One such way is using consultation theory and techniques. This article reviews pertinent literature about consultation and summarizes Caplan's classification for use by occupational therapists who are, or are considering, working in community-based service delivery systems such as mental health centers. The article can be used by those needing basic knowledge as well as by those seeking resources for further information.